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Graham Fletcher is professional McKenzie Friend, a 
alternative to using a solicitor or lawyer in family law 
cases. Graham has over 150 5 star reviews online. 
Graham's personal journey through divorce took him 
from acrimony to shared parenting and a positive 
relationship with his ex-partner. In his work as a 
McKenzie Friend, Graham mentors litigants in person 
(people who go to court without a lawyer) through the 
family courts in England and Wales. They are either 
being restricted or denied access to their children, in 
conflict about how to split joint financial assets upon 
divorce or involved in non-molestation or occupation 
order proceedings.
 His working background was working with children 

and families for over fifteen years 

https://www.mckenziefrienduk.com/


A McKenzie Friend is a court defined term for someone
who assists a litigant in person in a court of law in 
England and Wales, Northern Ireland, the Republic of 
Ireland, New Zealand, and Australia. In a courtroom 
they can take notes and quietly give advice. Outside of 
the courtroom they can assist in negotiations with 
lawyers and family court advisors. Prior to the court 
hearing they can help a litigant in person understand 
the relevant court processes and criteria being 
assessed and provide emotional support to prepare for 
presenting your own case.They need not be legally 
trained or have any professional legal qualifications. 
The right to a McKenzie Friend was established in the 
1970 case of McKenzie v McKenzie.The President of 
the Family Division has issued practice guidance on 
McKenzie Friends (Civil and Family Courts) 
https://www.judiciary.uk/wp-
content/uploads/JCO/Documents/Guidance/mckenz
ie-friends-practice-guidance-july-2010.pdf

Graham has no personal agenda behind his 
McKenzie Friend work. His own children benefit from 
shared parenting arrangements and he seeks to 
support parents to work towards positive shared-
parenting arrangements where possible. He is 
passionate about helping people achieve reduced 
conflict outcomes for their children and improved 
parental relationships. He enjoys being a calm, friendly 
advocate in stressful situations. Graham has 
qualifications of Post Graduate Youth and Community 
work, BA Hon Fine Art, Qualified OCN Mentor.He is 
also a energy worker and subconscious mind coach, 
facilitating Psych-k and Emotion Code techniques (visit
https://  www.awaken-your-highest-self.com for more 
information).

https://www.awaken-your-highest-self.com/
https://www.judiciary.uk/wp-content/uploads/JCO/Documents/Guidance/mckenzie-friends-practice-guidance-july-2010.pdf
https://www.judiciary.uk/wp-content/uploads/JCO/Documents/Guidance/mckenzie-friends-practice-guidance-july-2010.pdf
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How does a McKenzie Friend help
a litigant in person?





In addition to this 3-step “Eyes Wide Open” approach,
throughout the book I will share with you 10 key 
moments when I have helped litigants in person to 
spot the difference in family courts.

Ten Spot the Difference Moments in Family courts



Road Map of Your Family Court Journey

This is the journey that the book aims to take you
through. 



You can apply for a child arrangements order 

Criteria - the welfare checklist is the criteria that will 
be used by the court to consider any case. 
https://www.legislation.gov.uk/ukpga/1989/41/section/1 
for more information.

The welfare checklist covers:

The wishes and feelings of the child concerned, 

Their age and level of understanding, 

Their physical, emotional and educational needs

The likely effect on them of any change in their 
circumstances

Their age, sex, background and any characteristics 
which the court considers important

Any harm which they have suffered or are at risk of 
suffering

How capable each of their parents is of meeting their 
needs and the range of powers available to the 
court (under the Children Act of 1989). 

https://www.legislation.gov.uk/ukpga/1989/41/section/1


You can apply for a financial remedy in divorce 
proceedings (previously called ancillary relief)

Criteria - Section 25 of the Matrimonial Causes Act 
(MCA) 1973 contains the criteria that will be used by 
the court to consider any case. See 
http://www.legislation.gov.uk/ukpga/1973/18/section/25
for more information.

The Matrimonial Causes Act 1973 is the criteria that a
court considers when it decides how to help you 
resolve the dispute over how to financially separate 
from your partner and divide your assets (normally your
family home and any pensions). Section 25 of the MCA
tells the court to consider a number of factors when a 
couple is getting divorced – this includes the parties’ 
ages, the length of marriage, their income, their needs, 
their future earning capacity, the standard of living they
have been used to, if they have a physical or mental 
disability, the contributions of either person to the 
marriage assets and their conduct. The court then has 
quite wide discretion in deciding what is their 
judgement of a fair settlement.

The court can order the sale of homes, divide the 
financial assets, debts and pensions.  

If you and your partner cannot come to an agreement 
over how to financially separate your marital assets by 
agreement or mediation, then you are faced with the 
stressful process of taking the matter to the family 
court. The most stressful part is compiling all of the 
financial documents, which will then be organised into 
a schedule of assets document for the judge to 

http://www.legislation.gov.uk/ukpga/1973/18/section/25




         The Potential Family Court Process Ahead



Lawyers - Solicitors and Barristers

The second person you are likely to encounter as part 
of the court process if you attend court and the other 
parent has legal representation is a solicitor or 
barrister. Solicitors and barristers are lawyers, trained 
in law. 

 It’s important to understand that the lawyer will have 
two roles. The simple way I would describe their 
primary role is that they are “servants/officers of the 
court”. By this I mean they have a duty to try and assist
the courts to run better, more effectively and to follow 
the law, procedures and practice directions. They have 
a duty not to mislead the court. The professional and 
regulatory framework for lawyers defines that a lawyers
primary duty is to the serve the court and to the 
administration of justice before the interests of their 
client. This primary role may work to the potential 
disadvantage of their client, requiring the lawyer to not 
mislead the court or withhold from it documents and 
even when they detract from the client’s case. Read 
the Litigants in person guidelines for lawyers June 
2015.pdf for more information 
https://www.lawsociety.org.uk/topics/civil-
litigation/litigants-in-person-guidelines-for-lawyers

The lawyer’s second role at court is to “re-present” the 
views of the client and try to achieve the outcome their 
clients want. The reason I say “re-present” is because 
that’s exactly what they're doing. They will do this in 
both out of court negotiations and in the courtroom in 
different ways. Simply put, they have been “presented” 
with the views of their client and then they “re-present" 
them to you in their legalese language (outside the 
courtroom) and to the judge or magistrates (inside the 
courtroom). 

https://www.lawsociety.org.uk/topics/civil-litigation/litigants-in-person-guidelines-for-lawyers
https://www.lawsociety.org.uk/topics/civil-litigation/litigants-in-person-guidelines-for-lawyers








CHAPTER 10 

OVERVIEW OF COMPLEX CASES

As this short book is primarily focussed on outlining 
how the first couple of hearings should work in principle
and other key factors that can lead to achieving 
positive outcomes, I have decided not to go into 
describing in detail how court may deal with allegations
of domestic abuse, drug and alcohol use or mental 
health as this is often complex and specific to each 
case. I will outline generally how such alleged factors 
are assessed by the court in this chapter. 
 

Fact-Finding Hearings, Scott schedules and 
dispute resolution appointments

It's important to understand allegations that have 
previously been made to the police (with no further 
action) may be reconsidered in the family court. 

When allegations have been made in the past, one 
person or both people may have called the police. The 
police may have attended an incident and taken a 
number of different actions and this will have been 
detailed in the safeguarding letter. The person alleging 
perhaps decided they didn’t want to press charges. 
The police may have felt there was insufficient 
evidence on which to proceed with a prosecution in a 
criminal court. 

From the point of view of the family courts this 
means those situations are at this point just 
alleged and not fact.
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